
LIMITED WARRANTY 

The liability of Century Tire Distributors does not go beyond the warranty offered by the manufacturer. 
Century Tire Distributors is not responsible for damages, direct or indirect, and labour costs that occur 
as a result of product replacement. This limited warranty is the only one offered by Century Tire Distributors.

Century Tire Distributors does not offer product representation or warranties on products for use or life 
expectancy. It is up to the customer to ensure that the intended use of the product is safe and appropriate. 
What’s more, in the case where the manufacturer’s instructions regarding the use and installation of a product 
are insufficient or inexistent, it is up to the customer to require all useful and necessary information 
from Century Tire Distributors.

No representative of  Century Tire Distributors is allowed to make any representation, 
give any warranties or assume, under Century Tire Distributors, any responsibility towards any of our products.

 

 

MANUFACTURER LIMITED  WARRANTY

This Limited Warranty Policy and Procedure applies to all new consumer (PCR/LTR) tires purchased on or 
after November 2017, sold or distributed under Century Tire Distributors and the corresponding D.O.T. tire 
identification number.

To be eligible, the tire must meet the following criteria:

Purchased from Century Tire Distributors.
Operated under normal service conditions and used on the same vehicle on which it was originally installed 
and according to the vehicle manufacturer recommendations.
Tire is the correct size and load rating for the make and type of vehicle.
Tire is used on road surfaces for which the tire is designed.
Tire is not subject to an exclusion (see Section “What is not covered by the Standard Limited Warranty”)
What is covered by the Standard Limited Warranty

Upon examination by the Century Tire representative, any eligible CTD tire that has become unusable due to 
a condition attributable to materials and/or workmanship within 48 months from the date of manufacturing of 
the tire (DOT), and before wearing down to 2/32 inch (1.6 mm) of the original tread depth remaining, and not 
subject to the exclusions in section “What is not covered by the Standard Limited Warranty”, will be replaced 
with an equivalent new CTD product on the basis set forth in this Limited Warranty.

Any CTD tire that satisfies the above conditions which has become unusable due to defective materials 
and/or workmanship will be replaced free of charge through Century Tire Distributors. The cost of mount-
ing and balancing and other service charges, disposal fees, or applicable taxes are payable by the consum-
er (i.e. vehicle owner / end user).

What is not covered by the Standard Limited Warranty 

This Limited Warranty does not apply to consumer (PCR/LTR) tires which have become unserviceable 
under (but not limited to) the following conditions:

Incorrect size or load rating for the vehicle
Road hazard injury (e.g., a cut, snag, bruise, impact damage or puncture)
Improper use or operation, including: improper inflation pressure, overloading, curbing,  use of improper 
rim or wheel, improper mounting or demounting, tire/wheel spinning, misuse, misapplication, negligence, 
tire alteration, or use in competition or racing
Use in commercial applications for tread wear
Improper maintenance of tire, wheel, or vehicle components: misalignment, imbalance,  worn compo-
nents, or other vehicle conditions, characteristics or defects
Highway tires that are operated in on-off highway applications
Tires subjected to severe under-inflated or run-flat conditions
Improperly repaired tire
Uneven or rapid wear which is caused by mechanical irregularity in the vehicle such as wheel misalign-
ment, (measured tread difference of 2/32 inch or more across the tread on  the same tire)
Accident, fire, chemical corrosion, tire alteration or vandalism
Flat spotting caused by improper storage or brake lock
Contamination or degradation by petroleum products or other chemicals, solid or gaseous  materials other 
than air, nitrogen or carbon dioxide (for example, water based sealers or  balancing substances)
Ozone or weather checking after 48 months from manufacturing date
With the serial number buffed, cut or illegible
Purchased or used outside Canada
With less than 2/32nds of an inch remaining tread in any groove
With a ride complaint that occurs after the first 2/32nds of tread wear
Damaged through use of any tube or flap
Damaged through improper use of tire chains
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